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Subject: Velocity HP1000 Lamp Life

Number: SRV0033

Applicability: All Velocity HP1000 Models Date: 05/07/08

Excessive Lamp issues, low lamp life with aftermarket lamps

Symptoms:
Explanation: The ETS Velocity HP1000 has only been tested and certified to use
Heraeus OH N 50/100 EF 1000W high-pressure lamps. The
effectiveness and life of aftermarket or alternative lamps cannot be
guaranteed or warranted by ETS.
Solution: When replacing lamps, only use the above certified high-pressure

lamp.

NOTICE: This document and the information disclosed herein are proprietary data of ETS, LLC. Neither this document nor the
information contained herein shall be used, reproduced, or disclosed to others without the written authorization of ETS, LLC. except to

the extent required for installation or maintenance of the recipient's equipment.

CAUTION: ETS, LLC. Service Bulletins are intended for use by experienced service technicians. They are written to inform those
technicians of conditions that may occur in some equipment, or to provide information that could assist in the proper servicing of the
equipment. If a condition is described, DO NOT assume that this service bulletin applies to your equipment, or that your equipment will
develop that condition. Always consult your ETS, LLC. Service Technician before performing any modifications to your equipment.

When electrical service is needed, we recommend hiring a professional electrician.
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